
Process for Accessing ET Non-operational Land - Third Party Customer Connections and DNOs (including DNO customers)

The access process contains three key stages that should be included as part of the project/works set-up

 

NG Land Regeneration 
Team

Note: this process only details actions in relation to requesting and gaining access to NG Non-Operational land.  Engagement with other parties/stakeholders will be required as part of works set-up to understand all hazards and manage risks associated with works

Project time frame When a project is initiated / commissioned During project set-up and RAMS preparation When date of works confirmed and Stages 1 & 2 complete

Access Request Stage
Stage 1

Initial engagement & provision of site hazard information
Stage 2

Project RAMS preparation and review
Stage 3

E-permit request and access management
During & after 

site works
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Requestor 

(Parties external to 
National Grid - eg. third 
party customers, DNOs 
and their contractors) 

Engagement with BNPPRE 
to be undertaken by 
Customer or Customer's 
representative. 

Note: Access to the E-
permit portal (at Stage 3) 
requires pre-registration

BNP Paribas (BNPPRE)

Contact BNPPRE E-permit team at 
operationalsupport.nationalgrid@reale
state.bnpparibas

Provide site details, plan of work area 
and brief description of work and 
anticipated date and duration.

E-permit team - Shares hazard register and awareness of any potential works ongoing in work area and contacts, if 
relevant.  Provide contact details of Asset Ops (OM/SSE) team

E-permit team copies in BNPPRE Property Manager (PM) and BNPPRE Customer Connections Land Rights Officer 
(LRO).

LRO confirms to the E-permit team whether the third party is a known CC customer.  LRO confirms to E-permit team and 
Requestor (if necessary) whether a licence is required or whether the works will be undertaken under existing or pending 
land rights i.e. easement or lease.

LRO co-ordinates engagement with following stakeholders: issued 

Land Clearance team – to understand what information already provided and any key risks to flag e.g. other cable 
interactions.  NOTE CC customers site knowledge will be dependant on current step in the CC 6 Step process

Land Regeneration Team - see below

Property Managers - to understand whether tenants or site partners need to be informed or any other property 
management issues to be considered e.g. ongoing maintenance progammes, Habitat management Plans, BNG areas, 
etc 

Confirm what information has been shared on ground conditions 
(usually provided at Step 2 of CC process)

Issue relevant information on ground conditons, where necessary

Confirm whether LR team would like to comment on the RAMS 
where a land contamination hazard has been identified that 
requires mitigation in the RAMS 

- Customer contacts OM/SSE on Operational site (if 
not already engaged) to inform of the proposed works 
and obtain relevent information, work requirements, 
details of any RMHZs, etc

Contractor prepares site-specific RAMs incorporating 
information provided by BNPPRE, OM/SSE and LR 
and other relevant stakeholders

LR comment on RAMS in relation to the 
land contamination hazards identified in 
Stage 1

Upload approved RAMS,completed Statement of 
Facts and supporting information to the e-permit 
portal

Is the Statement of 
Facts completed 

correctly & all relevant
information provided?

Yes

No

Inform requestor and request missing 
informaton  

No

E-permits team:

- Issues hazard register and share 
awareness of any potential works ongoing 
in work area and contacts, if relevant

- Provides contact details of Asset 
Ops(OM/SSE) team

- determines whether tenants or site 
partners need to be informed 

- Maintains record of upcoming works

Yes

Customer/Client approves RAMS  

Record of RAMS review process included in e-
permit request Statement of Facts

Approved RAMS issued to BNPPRE LRO

Comments, where provided, considered by 
team during finalisation of the RAMS

Provide missing informaton  

Are the 
works 

intrusive?

Customer/Contractor's Client reviews RAMS and emails 
draft versions to 
operationalsupport.nationalgrid@realestate.bnpparibas 
for comment

RAMS checked to ensure RAMS have the
correct site details, date, scope of works and parties 

For non-intrusive works the E-permit team 
complete RAMS check

For Intrusive works the LRO completes RAMS 
check.  If the LR team requested to review RAMS, 
LRO also refers RAMS to LR for comment  

BNPPRE LRO appends RAMS 
to legal documents - i.e. licence, 
etc

E-permit team reviews Statement of 
Facts and supporting information and 
checks RAMS are approved by the 
customer/client

Issue E-permit with up-to-date contact 
details

Copy in Asset Ops (OM/SSE) to E-
permit

Check for any conflicts with other 
site users

Inform requestor of any other 
works/parties onsite during 
proposed works.  Provide contact 
details, where required

Contact operational site 
contact to confirm visit

Attend site and undertake
works

Update E-permit team if programme or scope 
of works change or any new hazards identified 
on site pre or during works

Close off E-permit in the system

Add any new hazards identified to Hazard 
Register  

Inform BNPPRE Property Manager to assess 
whether any action needed

E-permit closed

Contact E-Permit team when work completed  

Provide summary of any hazards identified  

On receipt of automated email, submit E-permit 
request through E-permit portal

Submit request at least 3 working days before 
planned visit/works

Documents accepted and automated 
email sent to requestor

Comments compiled and issued to 
requestor 


